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VISION

Works towards building a society where voluntarism and voluntary organizations play

dominant and constructive role in social cohesion, economic empowerment and nation
building.

To act as a platform for research, advocacy, capacity building, sharing and learning
on the issues related to voluntarism and voluntary agencies.

CORE VALUES

Justice and Equality - VANI believes in equity and justice for every individual in the
society. This necessarily includes, gender, social, economical and physical
marginalization.

Participation, Accountability and Transparency - VANI believes in promoting
accountable, transparent and participatory governance system among voluntary
agencies.

Reciprocity and Mutual Respect - VANI believes in mutual respect and relationship of
equality among voluntary organizations and other partners in development.

Knowledge - VANI recognizes knowledge as the key to social change and hence
believes in creating, demystifying and disseminating knowledge to voluntary sector and
about voluntary sector.
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FOREWORD

he year 2013 was a period with many rewarding moments as
Twell as some challenges. As observers of governance

accountability and political will, one of the major concerns for
the civil society organizations this year is the emergence of new
government, its policies and flagship programmes on basic services,
approach towards people and social well-being.

As an organization, VANI has escalated to the challenges and
constantly focused upon operational excellence. During the year,
VANI made a substantial progress on many fronts, including |
collaborating with stakeholders like government and private sector |
and also creating an enabling environment for the voluntary sector.
VANI continues to foster a purpose-driven strategy and develop a sense of ownership at every level
of its functioning.

In another important aspect, 2013 was the historic year as VANI analyzed and evaluated the National
Policy on the voluntary sector after six years of its formulation and presented the report with the
suggestions to the Planning Commission representatives during the national meet. The discussions
revolved around the role and contribution of voluntary organizations in various thematic areas and
launched the report on the status of voluntary sector during its national meet which was then shared
with the wider audience and had received extensive media coverage. In addition, VANI continued to
play its role as a supporter by providing information on various aspects of the voluntary sector and
also aid in building the capacities of voluntary organizations through its consultations, communication
and dissemination approach on regular basis. However, the declining space is inherent and it needs
to be addressed on a priority basis.

It was also a year when we focused on building the capacities of VANI team through the staff retreat
and communication workshop specifically designed to strengthen team building. During this discourse,
the team for the first time came out of the official space and shared their thoughts on the strategies
and mechanisms for the sustainability of the organization. This overall team exercise contributed
towards a focused and collective vision which in the long term will ensure the continuance of VANI's
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advocacy and support efforts.

It is evident that with the context of VANI's strategic framework there are specific areas of focus for
VANI that will help ensure robust growth for the future. VANI engages with an emerging global culture
which is determined to change the discourse of third sector rapidly. In coming years, VANI will continue
to strengthen its capabilities so as to face the challenges for the future and also look forward to take
significant steps in the overall advancement of the voluntary sector.

| would like to take this opportunity to acknowledge the intensive and vital input of the governing
board and members of VANI who assisted in its functioning and the secretariat that plays a constructive
role in adding milestones to the journey of VANI.

Dr. Jayant Kumar
Chairperson, VANI
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PREFACE

I t gives me immense pleasure in presenting the 26th Annual Report

of Voluntary Action Network India (VANI). The year had seen

interesting developments for the voluntary sector taking place not
only in India but also internationally. Various attempts had been
undertaken by governments to curtail the space for voluntary action
which led to a reinforced commitment of the sector not only to
safeguard its freedom but also underlining its relevance for the
marginalised. VANI being the national apex body of the Indian
voluntary sector reinforced its commitment to strive for an enabling
environment in India. Specially designed outreach initiatives were
undertaken to reach out to small and distantly located voluntary
organisations. This year also marked selective leaks by the government
to the media in order to create fear among voluntary organisations.
Many organisations faced the wrath of the government when their ¢
FCRA accounts were frozen by citing undefined reasons. VANI faced
the challenge head on and demanded transparency by demanding
justice against the willful victimization of the sector. It was observed
that most of the time organisations are harassed on the issue of compliance. VANI made it sure that
organisations, especially which are working on entitlements are empowered to counter such attacks.

The question of confused identity was also addressed by VANI this year. Recognizing the fact that the sector
is regulated by outdated laws and the focus is more on control, VANI initiated a campaign for reforming
the regulatory environment of the sector. Undoubtedly, the voluntary sector is facing mushrooming of
numerous organisations and almost all non-for-profit entities are put under same basket. Unfortunately,
they all are referred as “NGOs". VANI has been trying to differentiate voluntary development organisations
from the so called NGOs. In order to inform general public, media, government and policy makers, VANI
undertook studies and advocacy campaigns. VANI documented case studies of voluntary organisations
working with dalits, women and minorities with the objective of highlighting their challenges. As part of
these series we also documented the experiences of organisations working on land issues, health, water
and sanitation. We foresee that there is a need to undertake such campaigns until society in general
becomes aware of the functioning of the sector.

The sector also realized the need to highlight its signs of good governance and transparency in operations.
Taking efforts in this direction VANI not only provided capacity building input to small and medium sized
organisation but also conducted a study on basic minimum standards linked with code of conduct. This
year also saw the emergence of corporate sector as the major player in the field of socio-economic
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development through corporate social responsibility. Various dialogues were organized between the two
major pillars of nation building. The members expected VANI to play a role of bridge between both the
sectors.

Another important achievement of VANI this year was in the field of global footprints of the Indian Voluntary
Sector. Not only VANI initiated dialogue with the Development Partnership Administration (DPA) of Ministry
of External Affairs, but also became the founding member of Forum of Indian Development Cooperation
(FIDC), along with other leading organisations. VANI also conducted a study to document the nature and
scope of Indian development aid abroad. The study which was first of its kind also tried to analyze the
global footprints of Indian voluntary sector. This year VANI also started a process of linking global discourses
with the grass roots and National movements in India. The objective of VANI's interventions in this field is
to facilitate the engagement of Indian Voluntary sector with Ministry of Foreign Affairs on its international
development projects.

| would also like to take this opportunity to thank the members and associates of VANI, without their
support VANI could not have achieved these tasks. It was the support of members and associates that
VANI could increase its outreach and got relevant information for its studies, documentations and reports.
Many of our members supported our outreach workshops with infrastructure and human resources.

| would especially like to thank the Working Committee of VANI. Their advice and timely interventions
has undoubtedly contributed in enhancing the credibility of VANI and making it relevant. As a CEO | have
immensely benefitted from the guidance and support from Dr. Jayant Kumar, the chair of VANI. He has
played important role in generating additional resources for VANI. We are fortunate to have Sh.
Shivakumar as our treasurer, who has always guided us in maintaining the highest standards of
accountability and transparency in accounts and finance. | would also like to thank VANI's financial and
technical supporters who helped us in achieving our goals. We are fortunate to get flexible support for our
initiatives from, Brot fur die Welt, ICCO, Heinrich Boll Stiftung, ChristianAid, ActionAid, IBON and APRN.
We are also proud to be part of IFP, CIVICUS/ AGNA, Asia Democracy Network and CONCORD. We are
also thankful for national platforms who like us have strived to create enabling environments for the
voluntary sector in their respective countries such as BOND, InterAction, Coordination Committee
Cambodia, ABONG, NGO Forum Nepal, NGO Federation Bangladesh, KCOC and JANIC.

Last but not the least is the contribution and dedication of VANI team, who gave practical face to all the
dreams and aspirations of VANI’'s members and its working committee. We welcome your valuable
comments and suggestions for strengthening VANI and its future direction.

In solidarity

Harsh Jaitli
Chief Executive Officer
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The Year 2013-14

determined by its steady evolution and growth in defining its unique sectorial identity dedicated

towards social development. The year 2013-14 marked a seminal moment in VANI towards
comprehensive growth in the voluntary sector journey. VANI has come a long way since its inception
and has succeeded in dealing with the challenges confronted by the voluntary sector.

The voluntary sector in India has undergone momentous changes over these past years as

2013-14 marked VANI's 25th anniversary as an organization which provided it an opportunity to
celebrate this two and a half decade journey by reinforcing its strengths, articulate its vision for the
future and contemplate on its sustainability. The last two decades have witnessed major changes
within the sector offset by the external environment both nationally and globally. There has been a
varied perception in the minds of the media, government, and general civil society in regards to the
identity of the sector. This is due to the sector’s peculiar capacity to absorb the works and functions of
other actors undertaking similar activities which are exclusively considered functions of the voluntary
organizations.

Along with establishing new programmes and expanding the voluntary sector externally, VANI has
set up robust internal mechanisms to ensure team building spirit in the organization. Therefore, during
the year important exercises, namely, a communication workshop and staff retreat were organized as
a part of the strategic plan to further strengthen the capacities of VANI team. The major objective of
the exercise was to engage in discussions on ways of strengthening the team building spirit and also
to encourage coordination amongst individuals.

A.Negotiating space for voluntary action

Voluntary sector has seen a commendable growth along with an
expansion in the scope of its activities in the country. There has
been advancement in terms of its coverage of diverse issues of
human welfare and development; and an increased influence on
state policies and their implementation. Issues concerning rights,
equality and good governance have found a cogent platform
among the voluntary development organizations with a discernible
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influence. There has been an emergence of dynamic relationships with new stakeholders, most
notable being the private sector and foundations.

The year 2013 saw a decline in the working space for voluntary organizations, exemplified by the
pressure and intimidation tactics undertaken by the government. Past laws and regulations were
flexible but with the advancement in time the stringency has increased. In 2013, VANI conducted
a study to showcase the contribution of voluntary sector in three primary approaches to target
their constituencies - research and advocacy, service delivery and rights-based entitlements. The
study discussed the contribution of the sector in the areas of water & sanitation, health & nutrition,
education, environment, empowerment (women, children, tribes & the marginalized) and
livelihood using case studies. The main aim of the report was to help the voluntary sector negotiate
a space of association with stakeholders like government and private sector. VANI believes that it
is essential to project this sector as a partner in development and not as a sub-contractor in the
development. For this it becomes imperative to re-launch negotiations and initiate a revitalized
strategy for engagement.

. Strengthening the sector

Strengthening the sector is one of the core mandates of VANI and to achieve that VANI
has been undertaking a series of activities ensuring sustainability and strength of the
voluntary organizations. As a national platform with 8000 organizations under its
ambit, VANI strives to forge linkages at both national and state level. Such partnerships
are imperative for strengthening the collective voice of the sector nationally and
internationally. In order to strengthen the sector VANI's continued efforts include:

Promoting good governance

Good governance has increasingly become a core attribute required of voluntary organizations. In the
context of voluntary sector, good governance means how best an organization is equipped to realize
the vision that it has set for itself. During the year 2013, VANI has focused on the theme of
strengthening the sector internally to face various challenges and maintain its credibility among the
government, private sector, public and other stakeholders. VANI conducted various state, regional and
national level workshops in different regions as part of its efforts to strengthen the voluntary sector
from within.
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Capacity Building

VANI strongly believes that the success of participatory programmes lies in the capacity building
of various stakeholders. In the situation of operation of market forces, capacity building is required
for protection, sustainability and success of organizations against decay and degradation. Capacity
building is an ongoing process in VANI's mandate through which individuals, groups,
organizations and societies enhance their ability to identify and meet development challenges.

VANI is committed towards strengthening small and
medium sized voluntary organizations and in this
regard conducted a series of intensive workshop in
various states where the situation of the voluntary
organization is quite critical. The purpose of the
meeting was to discuss the challenges of voluntary
sector in the context of FCRA, Service Tax and
Accreditation policy and to take stock of the overall
situation in which the voluntary organizations work
in the state and draw-up a state level action plan to
redress the issues collectively. During these consultations VANI in collaboration with its partners
in the state of Maharashtra and North-east launched the state chapters of VANI.

Information sharing and dissemination

Strengthening the voluntary sector is a critical imperative to ensure that voluntary organizations
evolve to be efficient and attune themselves to the changing requirements. In order to share and
disseminate information VANI organizes state and regional consultations every year to reach out to
numerous small and medium voluntary organizations. Also, the research studies conducted during
the year are published and shared in the public domain and hard copies are distributed to members
and non-members.

C. Connecting with stakeholders | S

In developing countries like India the major actors of development are \ &
government, voluntary sector, private sector and media. It is essential to have g
a long lasting partnership between the all to ensure sustained development. ® ™~
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I 2013-14

Bhubaneshwar

® Jammu & Kashmir 50
® Uttar Pradesh 72
® Gujarat 45
@® Madhya Pradesh 23
® Orissa 58
® West Bengal 66
® Mizoram 27
® Tamil Nadu 30
® Kerala 48
® Andhra Pradesh 55
® Punjab 63
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Regional meetings organized by VANI
Region Place Date No. of participants
Nagpur,
West Maharashtra January 7-8, 2014 54
North-East Guwahati, Assam February 6-7, 2014 72

VO-GO relationship

The collaborations between nonprofit and public sector organizations have become an increasingly
important phenomenon in the development of the society. The government of India has recognized
the ever increasing importance of the voluntary sector from the sixth five year plan itself. During
the year 2013 MHA in collaboration with VANI organized north-east regional outreach workshop
to give more understanding on FCRA and also build a relationship of trust between the government

and the voluntary organizations.
VO-Media

Civil society has agreed that media plays an
important role in the creation and success of a
strong civil society structure. It can sway public
opinion and help in persuading and creating
the direction of social change. Civil society can
utilize this important tool to put its principles
infto action and enable more effective
participation in a civil society framework by
providing accurate and timely information.
VANI has realized that the relationship of the
media and the civil society in all its forms is a
key factor in enabling state, corporates and
general public to have a clear understanding of
the voluntary sector.
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VANI’s Publication 2013-14
* Bi-monthly e-vani newsletter
* Status of the voluntary sector in India

* Changing dynamics between VOs and
private sector

®* Involving voluntary organizations in
government plans and projects

* Civil society engagement in aid effectiveness
discourse

* India’s global footprints
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Meetings on Thematic Areas

Enabling Environment for Voluntary Organizations

Voice of voluntary sectors in Andhra Pradesh, West Bengal and Uttarakhand- the  April 9 2013
three key states of India

Brainstorming session on status of voluntary sector in India April 10, 2013

Fate of national policy on voluntary sector and need of national policy on  February 18, 2014
volunteerism

Experts advisory panel meet on enabling environment February 18, 2014
National launch of the report-status of voluntary sector in India June 26, 2013
Voluntary Sector and its Global Interface

Meeting to unveil the study on India's global footprints June 28, 2013

G20 meeting at VANI office December 6, 2013

Strengthening the role of Indian voluntary sector on the global platforms January 13, 2014

Voluntary Sector and Private Sector Interface
Meeting on ClII civil-society industry interface (C2I2) meta-portal June 10, 2013
Round table discussion on private sector and VOs December 16, 2013
FCRA and its issues

Meeting on foreign contribution regulation act May 19, 2013

Meeting on framing out appeal/petition for FCRA July 26, 2013

Round table discussion on foreign funding of Indian voluntary sector November 19, 2013
Internal Governance

Meeting on self-certification model May 20, 2013
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VO-private sector relationship

VANI has been interacting regularly with business houses and their institutions like FICCI,
ASOCHAM, CIl and others with the objective of engaging them for establishing better CSR
practices as well as also re-orienting them to expand their support to VOs working beyond a
service delivery approach. The idea is to establish a mechanism first between VANI and business
foundations/institutions for regular sharing. The extended process is to have regular sharing
between VANI, business foundations/institutions and the government for collective interaction on
issues of the voluntary sector. VANI in this course has worked closely on the issue of working jointly
with the private sector. Currently, VANI along with FICCI constitutes a standing committee on
business and the voluntary sector. The main idea behind this is to understand the various
complexities of the voluntary sector and explore various possibilities of partnership between both
the voluntary and private sector.

Meetings with Government Officials

FCRA outreach seminar by Ministry of Home Affairs at Guwahati. July 19, 2013

Meeting with Mr. Francois Lafreniere from Department of Foreign Affairs, Trade = November 19, 2013
and Development (DFATD) to discuss familiarize with Indian voluntary sector and
challenges at High Commission of Canada

FIDC monthly seminar- experience with CSOs: Perspectives from Donor agencies = December 19, 2013
at RIS

VSO India perspective building exercise finalization consultation/FIDC steering  February 21, 2014
committee meeting at Ministry of External Affairs

Appeals and petitions sent by VANI

FCRA being used as a tool of silencing and demining the social movements in ~ May 14, 2013
the country
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Media Coverage

Economic times
http://leconomictimes.indiatimes.com/news/economyl/finance/religious-and-education-sectors-get-
biggest-foreign-funding/articleshow/20784814.cms

Business Standard
http://lwww.business-standard.com/article/pti-stories/religious-and-education-sectors-get-biggest-
foreign-funding-113062601111_1.html

The Siasat Daily
http://lwww.siasat.com/english/news/religious-and-education-sectors-get-biggest-foreign-funding

Civil Society Now
http://civilsocietynow4u.wordpress.com/2013/06/27/religious-and-education-sectors-get-biggest-for-
eign-funding-indias-first-vos-report/

http://www.governancenow.com/views/think-tanks/education-sector-turned-profit-business-groups-
politicians

D. Membership and Networks

VANI is the membership based organization with members as the most
important part of its existence. VANI members vary widely in nature, size and
U I] scope but share a common and equal voice at VANI. Also, the advocacy
activities of VANI become more powerful with the support of its members.
With the combined strength of its members, VANI is able to strategically
promote and encourage enabling environment of the voluntary sector.
Members are offered the opportunity to participate in useful workshops,
discussion panels, conferences and lectures on a broad range of relevant
issues. Today, VANI has 469 direct member organizations with an outreach of about 8000
organizations across the country.
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VANI Membership (as on March 31, 2014)
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Data bank of voluntary organizations for private sector engagement

The enactment of the new Companies Act has seen the commencement of talks between the private sector
and voluntary organizations for a future partnership. Even before the new Companies Act came, VANI has
been engaging the private sector with the debate and discussions around the future collaborations. Starting
from 2010, in every national consultation VANI provided an opportunity to both these sectors to interface.
However, the new Companies Act has exclusive sections which aimed towards creating possibility of working
together.

$

100 +~

50

VANI doesn’t see this opportunity only as the additional source of finance for voluntary sector, but also as a
prospect to write the development discourse from confrontations to collaborations. However, the major hurdle
is the absence of data of genuine voluntary organizations which could be accessed by the private sector. In
order to take the partnership to the next level, VANI is in a process to create a data bank of genuine voluntary
organizations which are active in various parts of India, providing effective services to the cause of marginalized
people. This data will be shared with the top companies of India which are interested in engaging voluntary
organizations in their Corporate Social Responsibility (CSR) activities.
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E. Exchange platforms

‘ ‘ ‘ ‘ VANI considers information sharing as an important approach to
‘ ‘ increase its outreach and impact. With advances in information and

‘ communication  technology, sharing information across
organizations has become more feasible. VANI has been actively
‘ i ‘ ‘ ‘ ‘ ensuring its reach to the masses through print, electronic and online

media.

e-vani

e-vani is a bi-monthly web-based newsletter providing updates on VANI's activities and programmes.
It provides updates on VANI's ongoing and forthcoming programmes and activities, latest news in
the third sector and useful resources to strengthen the capacity of voluntary organizations.

Research and publications

VANI also brings out useful voluntary sector related publications, which is shared with VANI's
members and its networks. The publications are undertaken by VANI team and are based on
intensive research which is relevant to the voluntary sector. For detailed description of research
studies refer section G.

Website

VANI has the responsibility of managing two websites i.e. www.vaniindia.org and http://www.ngo-
asia.org/ through which it disseminates valuable information about its research and advocacy
activities. The website contains information concerning VANI's forthcoming events, new
publications, membership, and significant articles related to the sector.

E-helpline

Electronic-helpline which was introduced on April 1, 2011 in collaboration with Financial
Management Service Foundation (FMSF) is working effectively to address queries and clarify any
doubts raised by voluntary organizations or voluntary activists in a comprehensible manner. Any
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questions related to FCRA, Income Tax, Registration, CSO accountability or any other related
harassment on freedom of association and democratic action, can upload their queries on VANI
website (www.vaniindia.org). The queries can also be mailed to e-helpline@vaniindia.org. The
objective is to collect such data for advocacy purpose as well as seek help from experts to provide
solutions. Voluntary organizations also have the opportunity to share the cases of harassment and
showcase their positive contribution through this link which will be further shared with the wider
audience.

Social media

The percentage of individuals who use social networking sites has steadily risen. Therefore, VANI
is connected with its users through various means of social media i.e. Facebook, twitter and
LinkedIn. It acts as an important platform to share views and ideas on issues of Civil Society in
India and globally.

F. Global solidarity

VANI has achieved recognition not only at the national level but
internationally as well. The opinion and views of VANI are valued and
recognized by almost all stakeholders in the global arena. VANI's active
participation in various global forums and platforms in the year 2013-14
generated a deeper sense of solidarity in the fields of information-sharing,
capacity-building, research and advocacy. VANI through international
engagement in inter-governmental processes and action-oriented
research on democracy promoted and consolidated democracy and
democratic governance.

In several international platforms, VANI has emerged as an influential actor. It played a crucial
role in articulating the position of Indian voluntary sector at the various global forums. Beyond
this, VANI has entered a series of alliances that have strengthened its relation with voluntary
organizations worldwide. It partakes in reflections on common issues with voluntary sector through
building a strong national and international research and advocacy capacity.
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Global footprints of voluntary organizations in India

Ever since the launch of the LPG reforms in 1991, India has risen to become a leading global
player at the international level. This is evident from its omnipresence in world politics especially
in respect of its multilateral exchanges in forums such as G20, BRICS or IBSA. An added dimension
in India’s foreign policy is its role as a donor country. India has been providing financial aid to its
neighbors like Nepal, Bangladesh and Bhutan. The economic liberalization of private sector which
started almost two decades ago has resulted in the increase of Indian investments in other
countries. It is now largely believed that the story of Indian global footprints is collectively written
by the government, private sector and voluntary organizations. Further, with the rise of new and
emerging economies like South Africa, Brazil, China, South Korea, Indonesia, etc. the volume and
importance of south-south cooperation was redefined. With increasing debates concerning India’s
role as a donor while it was still developing country, the department of Development Partnership
Administration (DPA) under Ministry of External Affairs (MEA) was created; to exclusively articulate,
define, systematize, and prioritize India's global role as donor, development partner and supporter.

Furthermore, it also helped to outline the necessary next steps for the ADA constituted in the year
2012. VANI along with its counter parts in India is also influential in the implementation of a Post-
2015 development agenda. The Post 2015 Development Agenda provides an opportunity and
challenges to CSOs in Asia to empower people living in poverty and insecurity to claim their human

VANI conducted a study on the global footprints of India. The report raises a very important question
about partnership of Indian voluntary sector in this new scenario. Our domestic laws like income tax
and foreign contribution regulation act (FCRA) do not permit Indian voluntary organisations to become
international in true sense. Indian expertise in social development is valued globally and in heavy
demand. This has resulted in the Indian government entering into partnerships with international
agencies or increasing its role in international projects. The formation of DPA presents itself as an
opportunity for the Indian voluntary sector to work in coordination with the Indian government in
international projects. The first significant step towards this is developing a data base of Indian
voluntary sector that have worked on global projects or have innovations to be shared at global level.
The informal forum to dialogue and interact is also formed, under the name of Forum on International
Development Cooperation of India (FIDC). The founding members include Research and Information
Systems (RIS), VANI, PRIA, OXFAM, etc.
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rights including the Right to Development. VANI in collaboration with various global partners
organized a Roundtable Discussion to assess the deliberations within the UN on MDGs and Post-
2015 development framework leading up to the UN General Assembly and came up with common
action strategies based on the ADA statements on Post-2015 development agenda.

G. Research Initiatives .

VANI carries out research studies based on issues emerging from the field.
These include documentation of best practices, impact assessment and
thematic studies at the varied levels. The studies conducted in the year 2013-
14 are listed below:

a) Contribution and challenges for VOs working with marginalized groups (Dalits, Tribals, Women and
Religious minorities)

Working with marginalized group in India is the most critical and challenging work. Due to the
complex historical, political, legal, social and religious nature of untouchability there is reluctance
among many to discuss the issue. Therefore, voluntary sector participation is very essential to make
just and inclusive growth in the country. In past few years, it is observed that organizations working
on the issue have faced caste based discrimination, the atrocities through legal interventions,
monitoring and accessing constitutional rights and entitlements. VANI made an attempt to highlight
the contribution of VOs working with the marginalized group and the challenges faced by them.
The study draws attention to the role played by VOs in empowering the marginalized section of
the society and also the challenges faced by the group. By delineating the activities and outcomes
of the support programmes, it endeavors to provide a clear picture that engagement of civil society
has helped in tending the lower strata of the society and also focusses on how the initiatives of
development organizations is reaching and benefitting marginalized communities in the country.

b) Status of the voluntary sector in India

The research on status of VOs of India was exhaustive research looking at the current phase of
transition the sector is witnessing. It was a response to the speculations concerning the sector over
its definition and its work profile. The study aimed to educate about the identity of the sector, and
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make the masses aware about the impact made by the voluntary organizations that have
contributed immensely by working in diverse conditions. With the sector facing innumerable
difficulties pertaining with registration, foreign funding and constant scrutiny by the government,
VANI had been instrumental in discussing the ways to confront and preserve the sector’s integrity
through its various meetings at state, regional and national level. The main objective of the report
is to create awareness among the general mass of the country, the legislators, and the media about
the shining glory, achievements and contribution of the sector. This research study is the
culminations of numerous rounds of discussions among the various experts groups during VANI's
state, regional and national meetings since past two years on reiterating the identity of the voluntary
sector in the wake of current changing scenario of India.

¢) Revisiting national policy on voluntary sector and need of national policy on volunteerism

The voluntary sector has emerged to play the pivotal role in the field of socio-economic
development of the country in areas of health, education, child development etc. Recognizing the
efficient and effective role of this sector
government of India passed the national policy on
voluntary sector on May 17, 2007. The national
policy on voluntary sector is a milestone in the
history of the voluntary sector as it is for the first
d time that the existence and the role of the
voluntary sector were formally acknowledged. The
policy was a broad statement of the government
to work in partnership with the voluntary sector.
VAN studied the current status of national policy
| on the voluntary sector and also developed a
| national policy on volunteerism which recognizes
the spirit of volunteerism and create space for
volunteering in India.

d) Role and contribution of VOs in education, water & sanitation, health & nutrition

India is deep-rooted with numerous social and economic issues and alongside confronting with
the situation of extreme economic uncertainty. Though the government through its various
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measures and policies is trying to address the needs and aspirations of the community in a
well-planned and tactical manner, but the problems still prevails. Thus, Indian VOs contributed
enormously in the development of education, water and sanitation, health and nutrition in the
country. The role and the contribution of the VOs in providing primary and basic services to
the community had been enormous and outstanding. Therefore, VANI did a study to explore
the wide and varied role of the VOs working on varied issues that contributed in bringing
radical changes in the society, especially at the grassroot.

e) Issues of VOs in disturbed states

VANI has been engaged in articulating the voice of the voluntary sector with external
stakeholders and strengthening the sector from within. The study was conducted to record and
share state- and region-specific experiences and the challenges involving the government and
other stakeholders. The report highlights the contribution of VOs in the socio-economic
development of the states, the present situation of VOs and challenges faced by them.

f) Challenges of grassroots level VOs:

The VOs have been operating in remote areas with great difficulties. Being in proximity with
the local population and commitment to improve the quality of lives, the VOs became more
vulnerable to state suppression. The trends indicate that in India the voluntary sector needs
to take a thorough re-look and needs to have a strategic analysis and debate as to how it
should function and what should be its strategy for coming years since the issue is not only
about the survival of the small and medium organizations. Thus, VANI did a study to
understand the challenges faced by small and medium sized VOs in operations and also
generate awareness among such organization by organizing consultative meetings and
publishing booklets on latest changes in various policies.

g) Contribution of CSR in education, health and nutrition, water and sanitation

India is moving towards commercial success and CSR (corporate social responsibility) is molding
and projecting itself as an opportunity and requirement for new and innovative socio-economic
developments. This concept has become one of the key issues in the various academic circles
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of business and is gradually building an impact and making its presence felt in the Indian social
scenario to achieve a better and a just society. Having these as their core themes many CSR
and foundations have ventured in the past few years in the same areas where the VOs have
been working. Also, it’s easier for these private bodies to get financial resources not only from
their parent organizations but also from the government. Thus, VANI made an attempt to take
up research studies to look at the contribution of VOs in these themes and report the status of
CSR by ascertaining a consensus for future collaboration between these two sectors.

India’s footprints on global platforms

The Indian VOs, known as the third sector are not aware of India’s foreign policies and Indian
aid oversees. Given the increasingly prominent role that India assumes outside the country, it
becomes imperative for the government to be accountable to the country and its people. VANI
conducted a study on the global footprints of India which raises a very important question
about the partnership of Indian voluntary sector in this context. The study also throws the
question of participation of Indian voluntary organisations to influence the agenda of
international forums like G20, IBSA or BRICS. There is a need to demand accountability from
various government and non-governmental engagement at newly created global platforms.
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H. Annual General Meet at Raipur

The 25th Annual General Meeting of
VANI held on20 September 2013 at
Raipur, Chhattisgarh was attended by
175 voluntary organizations that
shared their experiences in the given
space and heard different views on
this issue.

VOICE 2013

The theme of VOICE 2013 was
Collectivization of Voluntary Sector:
CBOs-VOs Foundation: A triangular
relationship. All the three actors i.e.
development organizations; rights based movements and foundations are like wheels of a train that
have to work in harmony for the betterment of the society. Since independence it was clearly specified
that state has to play a major role in the overall development process of the country. However, in
last 20 years a radical shift has been observed in the role of state. The responsibility of state is
declining and the concept of welfare state has been changed to a regulatory state. Secondly, there
is a decline and a crisis of legitimacy and credibility in political system. In the current scenario, the
political system cannot be banked upon for taking forward the dream of developed society. Thus, a
vacuum has been created in our social and economic system. Further, the role of corporate sector
in the development process is enhanced by which they have a major say in schemes and policies
allocated for the development of the country. In this changing scenario the role and contribution of
voluntary sector has to be re-examined. Thus, it has to be understood that all the stakeholders are
essential in the socio-economic development of the society.

Annual General Body Meeting

The AGM was attended by 76 members and seven board members. The meeting was chaired by Dr.
Jayant Kumar, Chairperson, VANI. Minutes of the last general body meeting, 2012-13 annual report,
audited statement of accounts, the report of nomination of working committee members and the
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strategic plan were put up for approval. Shri. Shiva Kumar, Treasurer, VANI made a presentation on
the organization and its challenges. He mentioned VANI is highly dependent on the external grants
therefore, it's important to explore potential in local funding, membership contribution in order to
sustain and engage in effective advocacy which will further strengthen VANI's financial position. He
further stated that the auditors have certified that all statutory requirements are met and members
were assured that VANI adheres to all legal compliances in time. The accounting system is structured
and transparent and the regular internal and external statutory audits are conducted. The general
body approved Ray & Ray as the statutory auditors for VANI for the year 2013-14.

Pratap Bhai Memorial Lecture

Since 2010 VANI holds a special session during its AGM to pay tribute to the eminent leaders for
their splendid contribution to the voluntary sector. The discussion revolves around the life and
contribution of leaders who devoted their lives for the cause of the welfare of the community. In
2013, a memorial lecture was delivered in memory of Pratap Bhai, whose selfless devotion towards
the societal problems was praiseworthy for which he commanded the utmost respect amongst the
people. He was a progressive and passionate social worker who was committed towards the
upliftment of the poor, downtrodden and marginalized. His search for amicable solutions was
noteworthy as they contributed towards society holistically.




Annual

Report | 2013-14

National Consultation 2014 - ‘Manthan: Reflections on the Future’

VANI held its national consultation on March 13-14, 2014 which was attended by a staggering
200 participants, where a plethora of issues were discussed concerning the future, challenges and
opportunities of the voluntary sector. Themed ‘Manthan: Reflections on the Future’, the
consultation’s main thrust was to introspect and reinforce itself for the future by contemplating on
the past trends with a calculated analysis of future outcomes. The objective of Manthan, like
previous annual consultations, was to provide a platform where the collective voice of voluntary
organizations would be able to concertedly decide on how, what and why to strategize on core
issues which would provide sustainability to this sector. Designed to provide concrete results, the
endeavor of ‘Manthan’ was to provide relevant and critical information to the participants which
would be imperative in their sphere of operations. The sessions on the consultation were as
follows:

Identity: service provider, think tank or change maker

The multifarious roles accomplished by VOs as a service provider, think tank and change maker
have initiated tangible changes. The session was organized to discuss what particular term can
be assigned to the VO's in the field of development.

Working for the entitlements for marginalized

This session dealt whether the civil society is large enough to consolidate over the marginalized
communities i.e. the dalits, tribals and muslims. Despite its long history of various social
movements in India, dalit, adivasi and minorities have been ignored and neglected.

Voluntary Sector Policy

With the voluntary sector being an entity in itself, the panel discussed a dire need to take forward
the voluntary sector policy that would ensure an enabling environment for the sector. With a
population of 400 million living below poverty line, an emerging need was to engage volunteers
and volunteer organizations working in tandem with the government to ensure these lacunae’s
are filled.
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Legal framework: regulation vs. control

With the enactment of laws curbing the role of VOs, the session discussed the legalities and
procedures which have sapped out the existence of the voluntary sector organizations. Outdated
registration procedures have been hurdles to the VOs and the recent taxation and FCRA provisions
have been draconian towards voluntary organizations.

Global footprints

The session dwelled on the integration of the voluntary sector organizations at the international
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level. The emergence of India as a credible
player in the global market has seen it acting as
a donor country to many underdeveloped
countries triggering a debate that while its own
population languishes in destitution and poverty
what justifies these the government to donate
large sums to other nations. The session was an
examination of India’s political and economic
role in the multilateral forums and its
engagements with its neighbors.

Corporate social responsibility

The CSR law which mandates corporates to
reserve two percent of their profits for social
development has been an opportunity for the
voluntary sector organizations to collaborate
with them. Although the application of CSR
has not been even across all the corporates,
with many investing in social schemes through
their own foundations implying that VO's
cannot fully rely on corporate funding to be
sustainable.
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J. Communication workshop and Retreat

2013-14

The year 2013-14 was significant for VANI and its staff as two major events was organized for
strengthening the team building spirit. A Communication workshop was held in December, 2013
followed by the staff retreat in January, 2014. The objective of the retreat was an opportunity to
know about the history and background of VANI; to learn more about each other above the official
atmosphere; and reflect on one self. The agenda of the retreat revolved around myriad deliberations
about the future prospects of VANI which concluded on a positive note of staff cohesion and

team work.

Indicator/Output analysis

Meetings

Annual General
Meeting/Voice, Raipur,
Chhattisgarh

National Consultation:

Manthan Reflections on
the Future, New Delhi

State and Regional Level
Meetings

Indicator

175 organizations
attended from across
India

200 organizations
attended from across
India

606 organizations
attended meetings
held at various states
and regional
workshops
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Output

Increase in VANI
membership and
initiation of state level
chapters

Increase in VANI
membership and
resource dissemination

Strengthening the
voluntary sector
especially in disturbed
states through capacity
building programs and
sectoral education on
laws, fiscal provisions
etc

Outcome

Building networks and
proliferation of VANI in
critical states

Bringing more organiza-
tions in connect with
VANI

Organizations were ca-
pacitated and expanded
the same education to
their partner organiza-
tions and networks
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TREASURER’S REPORT

Respected members of VANI, Supporters of VANI and Fellow members of Voluntary Organizations,

We are extremely happy today to welcome all of you for this annual general body meeting of VANI.
It was a wonderful year and we have made many achievements. We had a good support from our
internal and external auditors and we have complied with the rules and regulations.

We have had deeper discussions and the financial manual and other related rules have been finalized
and implemented. We have strengthened the internal financial control system making it more
transparent.

We have already circulated all the financial statements with the management audit report of the
auditors.

We are grateful for the members and colleagues in the executive committee, Chief Executive Officer,
Finance committee members and the members in the finance department for completing the audit
and transparent method of presentation and also to the auditors for their support.

We are grateful for all the donor organizations for their financial and non-financial support and
extending their help in our programmes.

Thanking you,

Yours sincerely,

K. SHIVAKUMAR
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INDEPENDENT AUDITOR’S REPORT

M/s. Ray & Ray

Chartered Accountants
205, Ansal Bhawan,

16, Kasturba Gandhi Marg,
New Delhi - 110 001

To the Board
Voluntary Action Network India

We have audited the accompanying financial statements of Voluntary Action Network India (the
Society), which comprise the Balance Sheet as at March 31, 2014, and the Income & Expenditure
Account for the year then ended and a summary of significant accounting policies and other
explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation of these financial statements that give a true and fair
view of the financial position and financial performance of the Society in accordance with the
Accounting Standards issued by the Institute of Chartered Accountants of India, to the extent
applicable. This responsibility includes the design, implementation and maintenance of internal control
relevant to the preparation and presentation of the financial statements that give a true and fair view
and are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures

in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
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error. In making those risk assessments, the auditor considers internal control relevant to the
Company'’s preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Company’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of the accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion

In our opinion and to the best of our information and according to the explanations given to us, the
financial statements give the information required by the Act in the manner so required and give a
true and fair view in conformity with the accounting principles generally accepted in India.

(a) In the case of the Balance Sheet, of the state of affairs of the Company as at March 31, 2014 and;

(b) In the case of the Income & Expenditure Account, of the excess of Income over expenditure for the
year ended on that date;

Report on other legal and Regulatory requirements
We report that:

(a) We have obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit;

(b) In our opinion proper books of account as required by law have been kept by the Society so far as
appears from our examination of those books;

(c) The Balance Sheet, Income & Expenditure Account dealt with by this Report are in agreement with
the books of account.

For Ray & Ray (Samir Manocha)
Chartered Accountants Partner
Firm’s Registration Number 301072E Membership Number 91479

Place: New Delhi
Date: 16.09.2014
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ANNEXURE
APPLICATION FOR USE OF INCOME OR PROPERTY FOR THE BENEFIT

OF PERSON REFERRED TO IN SECTION 13 (3).

1. Whether any part of the income or property of the trust /institution was
lent or continues to be lent, in the previous year to any person referred
to in section 13 (3) (hereinafter referred to in this Annexure as such
person)? If so, give details of the amount, rate of interest charged and
the nature of security, if any.

NIL

2. Whether any land, building or other property of the trust/ institution was
made, or continued to be made available for the use of the property NIL
and the amount of rent or compensation charged if any.

3. Whether any payment was made to any such person during the previous

NIL
year by way of salary, allowance or other wise? If so, give details.

4. Whether the services of the trust /institution were made available to any
such person during the previous year? If so, give details thereof together NO
with remuneration or compensation received, if any.

5. Whether any share, security or other property was purchased by or on
behalf of the trust/institution during the previous year from any such NO
person ? If so, give details thereof together with the consideration paid.

6. Whether any share, security or other property was sold by or on behalf
of the trust/institution during the previous year to any such person? NO
If so, give details thereof together with the consideration received.

7. Whether any income or property of the trust /institutions during the NO
previous year to any such person? If so, give details thereof together
with the amount of income or value of property so diverted.

8. Whether the income or property of the trust/ institution was used or applied
during the previous year for the benefit of any such person in any other
manner? If so, give details.

NO
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ANNEXURE
STATEMENT OF PARTICULARS

APPLICATION OF INCOME FOR CHARITABLE OR RELIGIOUS PURPOSES

1. Amount of income of the previous year applied to charitable or religious 1,55,35,130.00
purpose in India during that year

2. Whether the trust/ institution has exercised the option under clause(2) of
the explanation to section 11 (1) ? if so, the details of the amount of NIL
income deemed to have been applied to charitable or religious purposes in
India during the previous year.

3. Amount of income accumulated or set apart/ finally set apart for application 27 42 750.00
to charitable or religious purposes, to the extent it does not exceed 15 e
percent of the income derived from the property held under trust wholly/in
part only for such purposes.

4. Amount of income eligible for exemption under section 11(1)(c) give details

NIL

5. Amount of income, in addition to the amount referred to in item 3 above
accumulated or set apart for specified purposes under section 11(2) NIL
6. Whether the amount of income mentioned in item 5 above has been NIL

invested or deposited in the manner laid down in section 11 (2) (b)? if
so, details thereof

7. Whether any part of the income in respect of which can option was
exercised under clause (2) of the explanation to section 11(1) in any NIL
earlier year is deemed to be income of the previous year under section
11(1B)? if so, the details thereof.

8. Whether, during the previous year, any part of income accumulated or set
apart for specified purposes under section 11 (2) in any earlier year.

a) has been applied for purpose other than charitable or religious purposes
or has ceased to be accumulated or set apart for application thereto, NIL
or

b) has ceased to remain invested in any security referred to in section 11(2)
(b) (i) or deposited in any account referred to in section 11(2)(b)(ii) or NIL
section 11(b)(2)(iii)or

c) has not been utilized for purpose for which it was accumulated or set
apart during the period for which it was to be accumulated or set apart, NIL
or in the year immediately following the expiry thereof? if so, the details
thereof.
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INCOME 2013-14
Self Generated
Membership & Subscription Fees 2,92,901.00
Publication, designing & Layout 73,760.00
Charges
Facilitation Charges 2,710.00
Administration Charges Recovered 2,500.00
from Projects
Reimbursement received 21,000.00
Sale of Publications 23,940.00
Sale of Scrap 1,440.00
Interest 4,72,981.54
Profit on Exchange of Foreign
Currency 8,309.00

Total Self Generated

Grant Foreign Source

CARE India -—-

Action Aid 8,13,678.00
Heinrich Béll Foundation (HBF) 6,96,513.00
The Common Wealth Foundation -

Child Fund India ---
Coordination Sud 5,75,904.00
Evangeloscher Entwicklungsdienst E.V. 35,98,379.00
ICCO 46,83,496.00
OXFAM India ---
ClVICUS 2,37,231.00
VSO International 7,51,456.00
Christian Aid 12,97,503.00
ICCO- Project Capacity Bldg 7,08,198.00
Heinrich Ball Stiftung EV 4,51,926.00
Korea NGO Council of Overseas Devel- 45,802.00
opment Corporation

Donation for Building 35,25,373.00

2012-13

3,15,100.00

14,685.00
74,300.00

9,355.00
3,668.00
5,79,728.56

899,541,54 996,836.56

2,75,000.00
9,42,631.00
6,42,666.00
11,40,827.00
9,47,925.00
14,52,928.00
19,69,074.00
24,71,618.00
6,64,348.00

Expenditure 2013-14

Grant Related Expenses

Project funded by Child fund 78,553.00

India

Project funded by Chiristian Aid  12,97,503.00

Project funded by Coordination 5,75,904.00

SUD

Project funded by ICCO 53,91,694.00

Project funded by EED 36,26,054.00

Project funded by Action Aid 8,13,678.00

Project funded by HBF 11,48,439.00

Project funded by Oxfam India -

Project funded by Common- -

wealth Foundation

Project funded by VSO India 7,51,456.00

Project funded by ADA 45,802.00

Project funded by CIVCUS 2,37,231.00
13,966,314.00

Administrative Expenses

Administrative & other 15,47,830.65

Programme Expenses

Depreciation On Fixed Assets 1,72,057.49

(Less Transferred to Fixed

Assets)

Less: Transferred to Assets Fund  1,51,072.00

Total depreciation 20,985.49

ig in Rs.
2012-13

9,47,925.00

3,60,739.00
16,11,661.00

24,71,618.00
20,00,274.00
9,42,631.00
6,42,666.00
6,64,348.00
11,40,544.00

10,782,406.00

26,13,563.56

2,10,722.00

1,88,453.00
22,269.00

Total Grant 17,385,459.00 10,507,017.00 Total Admin & Other Prog. Exp. 1,568,816.14 2,635,832.56
Grand Total 18,285,000.54 11,503,853.56 Grand Total 15,535,130.14 13,418,238.56
Excess of Expenditure Excess of Income
over Income 1,914,385.00 over Expenditure 2,749,870.40
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ABRIDGED BALANCE SHEET As ON 31sT MARcCH 2014

Amount (Rs.)

I 2013-14

2013-2014 2012-2013
SOURCES OF FUNDS
. FUND BALANCES:
a) General Fund 9,652,417.33 6,802,546.93
b) Asset Fund 546,780.33 618,302.33

Il. LOAN FUNDS:
a) Secured Loans = —
b) Unsecured Loans - -

TOTAL RS. (I+11)

APPLICATION OF FUNDS
I. EIXED ASSETS

7,420,849.26

Gross Block 3,107,783.68 2,514,083.68

Less: Accumulated Depreciation 172,057.49 210,722.00

Net Block 2,935,726.19 2,303,361.68

Il. INVESTMENTS 3,513,290.00 5,977,410.00
lll. CURRENT ASSETS, LOANS & ADVANCES:

a) Loans & Advances 236,378.00 309,834.00

b) Other Current Assets 492,385.12 1,295,335.83

c) Cash & Bank Balance 8,765,674.35 1,590,464.75

A 9,494,437 .47 3,195,634.58

Less: CURRENT LIABILITIES & PROVISIONS:
a) Other Current Liabilities 192,198.00 363,233.00

b) Unspent Grant Balance 5,652,058.00 3,692,324.00
B 5,844,256.00 4,055557.00
Net Current Assets (A-B) 3,650,181.47 (859,022.42)
Total (1#1111) 10,000,197.66 742084926
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Programme and Activities 2013-14

Programme Expenses Adminmmﬁ\/
Expenses Depreciation on Assets
Sources of Funds for the Financial Year 2013-14 Supporters of VANI in the
Year 2013-14
Membership Interest
Fees 2.59%

1.60% Other Income Child Fund India

0.73 %
Coordination Sud

ICCO

Evangeloscher Entwicklungsdienst E.V.
Action Aid

CIVICUS

VSO International

Christian Aid

Heinrich Boll Stiftung EV

Korea NGO Council of Overseas

Development Corporation

Grant-in-Aid
95.08%
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Working Committee Members

(As on March 31, 2014)

CHAIRPERSON

Dr. Jayant Kumar Head of Programmes CASA New Delhi

CO-CHAIRPERSON

Mrs. Farida Vahedi Secretary for External Affairs ~ NSABI New Delhi

Mr. K. Shivakumar Tamil Nadu

Mr. Harsh Jaitli Chief Executive Officer VANI New Delhi

Ms. Annie Namala Director CSElI New Delhi

Mr. Datta Patil Executive Director YRA Maharashtra

Fr. Gibi N. Jose Director PGSS Uttar Pradesh
Ms. Priyanka Singh Chief Executive Seva Mandir Rajasthan

Ms. Martha Farrell Director PRIA New Delhi

Mr. Amitabh Behar Executive Director NFI New Delhi

Mr. A.K. Goldsmith Executive Secretary ARLDF Assam

Mr. Mathew Cherian Chief Executive HelpAge India New Delhi

Mr. Moncho Ferrer Director RDT Andhra Pradesh
Mr. P. V. Rajagopal President Ekta Parishad Madhya Pradesh
Ms. Sathyasree Goswami Social Activist - Karnataka

Mr. Rakesh Jinsi Secretary General SOS Children’s Villages of India New Delhi

Mr. Raju Kumar Narzary Executive Director NERSWN Assam

Mr. Vijay Parmar Chief Executive Officer Jan Vikas Gujarat

Dr. G. Arumugam Social Activist - Tamil Nadu

Mr. G.D. Shahmir Patron-in-chief J&K Welfare Institute  Jammu & Kashmir
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Report
Mr. Harsh Jaitli Chief Executive Officer
Mr. Sasi Kumar P.G. Manager (Accounts & Administration)
Ms. Sandhya Chaturvedi Accounts Manager
Dr. Jyotsna M. Singh Programme Manager
Ms. Ratna Manjari Manager (Research and Advocacy)
Ms. Pavneet Kaur Manchanda Programme Officer
Mr. S.M. Zaki Ahmad Documentation and Research Officer
Ms. Suman Devi Research Officer
Ms. Tarushikha Yadav Research and Advocacy Associate
Mr. Arjun Kumar Phillips Communications Executive
Ms. Divita Shandilya Documentation & Research Officer
Ms. Kavita Rakheja Secretary to CEO & HR-In Charge
Mr. Raj Kumar Sharma Design Operator & Admin.- In Charge
Mr. Syed Abdul Rafey Receptionist cum Secretarial Support
Mr. Ravi R. Rawat Accounts Assistant
Mr. Ram Lal Mehra Messenger/ Office Assistant
Mr. Kuldeep Choudhary Support Staff
Mr. Dheeraj Tiwari Support Staff
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